
pa rchment .com  |   in fo@pa rchment .com  |   6263 N Scot t sda le  Road ,  Ste  330 Scot t sda le ,  A r i z ona 85250 

EXTENDING THE TRANSCRIPT
EMPOWERING THE LEARNER
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Overview

The academic transcript, almost unchanged for decades, is now rapidly evolving. Transformed from paper sent 
through the mail, transcripts are now routinely ordered and exchanged online as an electronic image or stan-
dards-based data. With students learning in a greater variety of ways than ever before, registrars are being asked 
to document more information on the official transcript to better communicate the learner’s comprehensive 
academic experience.

By extending the traditional academic transcript, institutions provide data-rich credentials similar to an ePort-
folio, which documents a body of work curated by the learner. However, unlike ePortfolios, enhanced transcripts 
are certified and issued by the institution. These enhanced transcripts empower the learner by documenting 

more of what they know and how well they know it. 
So employers, graduate schools and other transcript 
recipients can use this critical information to better 
assess the learner’s experiences, expertise, and accom-
plishments.

The movement to augment the transcript is being led 
by pioneering academic institutions and innovative 
registrars across the country looking beyond courses 
and grades to provide more context and insight into 
learning experiences inside and outside the classroom. 
This evolution is primarily comprised of three distinct 
efforts:
 » Co-curricular, or experiential, transcripts that doc-

ument verified experiences and accomplishments 
occurring outside of the classroom 

 » Competency-based transcripts and competency 
reports that communicate not merely what was 
taught but what was learned

 » Data-enabled transcripts that embed links in the 
electronic document that introduce more details 
about learners, their course-work, their instructors 
and the institution

Co-Curricular Transcripts
A growing number of colleges are providing their 
students with co-curricular, or experiential, transcripts.  
Co-curricular transcripts, along with their academic 
counterpart, offer a richer set of data around a stu-
dent’s educational experiences, resulting in a more 
complete profile of the learner. Experiential learn-
ing recognizes learning that occurs outside of the 
classroom, with colleges defining what experiences a 
student may submit and have verified for inclusion on 
their transcript. 

Perhaps the best description of the experiential tran-
script comes from Sam Houston State University: The 
co-curricular transcript enhances the marketability of 
students by encouraging their participation in lead-
ership activities, student organizations, community 
service, and professional development through formal 
documentation of extra-curricular activities.  Other in-
stitution benefits include better differentiating them-
selves from peer institutions as well as a documented 
correlation between increased student engagement and 
retention.  
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However, the biggest driver of the co-curricular 
transcript may be that it’s also helping students 
transition into the labor market. “To have the 
growth recorded and recognized by the University 
makes employers more willing to accept it, which 
is a boost to anyone searching for employment,” 
says Jim Hintz, interim dean of students at Purdue 
University. “It’s one thing to say you’ve had experi-
ences, and it’s another to have learning outcomes to 
the experiences.” 

The experiential transcript exists as an official re-
cord of a student’s campus and community involve-
ment, and may include:

 » Campus involvement: Participation in clubs 
and organizations, involvement in or volunteer-
ing for on-campus programs and events

 » Career Development: Part-time university 
employment, internships and involvement in 
professional organizations

 » Community Service/Service Learning: Cam-
pus-supervised volunteer service on and 
off-campus, either as part of a service learning 
course or coordinated through the Office of 
Service Learning

 » Honors/Awards/Scholarships: Any type of for-
mal recognition given by the college, including 
the dean’s list and outstanding student awards

 » Leadership/Student Organizations: Any lead-
ership role or membership position held for at 

least one semester in a campus club or organiza-
tion

 » Presentations/Travel: Written or oral presenta-
tions verified by a faculty or staff member but are 
not required for a course, student travel or par-
ticipation/involvement in a conference sponsored 
through university channels

 » Published Writing/Creative Activities/Other: 
Published scholarly or creative works, documenta-
ry productions, media publications or works, and 
computer projects

 » Recreation/Athletics: Involvement in intramural 
activities or club sports

 » Research Activities: Participation in independent 
research coordinated by faculty or staff

 » Visual and Performing Arts: Participation in 
choirs, musical ensembles, and theatrical or dance 
productions beyond class sessions

With the growing interest in experiential transcripts, 
colleges face a number of challenges in implementing 
a program: lack of standards and best practices around 
how experiences are captured, managed, and verified; 
what data systems will be used; and which office will 
manage the program and issue experiential transcripts. 

Elon University has offered its Elon Experiences 
Transcript since 1994. In 2013, it became the first col-
lege to tie together the electronically released co-cur-
ricular transcript with the academic transcript. “Stu-
dents should not have to go multiple places to obtain 

1.  “The Co-Curricular Transcript,” Sam Houston State University http://www.shsu.edu/sacs/compliancereport/narratives/documents/Co-CurricularTranscript.pdf.

2.   “Co-Curricular Activities & Student Learning Outcomes,” Purdue University, October 2011 http://www.purdue.edu/assessment/PDF/Assessment%20Fo-
rum/2012/Co-Curricular-Activities-Student-Learning-Outcomes.pdf.

3.  Rebeka Tichen, “Co-curricular transcript to improve student’s marketability,” The Exponent, January 13, 2014, http://www.purdueexponent.org/campus/arti-
cle_5f3e37d3-568f-526b-9eb1-37b13f37d247.html. 
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documents that paint a full picture of their academic experience, and the secondary transcript gives us the ability 
to record more detailed information regarding the signature experiences of studying at Elon,” Registrar Rodney 
Parks explains. “We ended up choosing a vendor that gave us the flexibility to think outside the box.” 4

Co-curricular transcripts are typically designed with the familiar multi-column format, appearing similar to an 
academic transcript. Following are several examples:

  4. Nancy Mann Jackson, “E-transcripts accelerate in higher ed,” University Business, August 2014, http://www.universitybusiness.com/article/e-transcripts-accel-
erate-higher-ed. 
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COMPETENCY BASED REPORTS

Competency-based education (CBE) is an approach 
that shifts the emphasis from the credit hour to 
student outcomes. In this system, students earn their 
credential based on successfully attaining defined 
competencies demonstrated through assessment. 
Competency-based programs may be mapped from 
traditional credit-based courses or defined solely on 
the demonstration of specified competencies. 

Robert Kelchen, an assistant professor of education 
at Seton Hall University, explains that competen-
cy-based education has the potential to streamline 
the path to a college degree for a significant number 
of students, both working adults who can apply 
their skills and experiences to earn credit for what 
they already know and other students who prefer 
self-paced learning over the traditional time-based 
model of earning credits.  With 31 million Ameri-
cans with some credits and no degree,  adult learners 
are one of the factors behind the significant growth 
in CBE programs offered by more than 50 colleges 
today, with another 400 in development. By 2020, 
more than 500,000 students are projected to be 
enrolled in CBE programs.  

According to the Huffington Post, 96 percent of 
academic officers believe that they’re preparing 
students for success in the workplace while only 11 

percent of business leaders strongly agree that college 
graduates have the necessary skills and competencies to 
success in the workplace.  CBE may be poised to help 
bridge that gap. Through its outcomes-based focus, the 
competency-based transcript (or competency supple-
ment) provides the information that employers can use 
to determine what applicants know and whether they 
have the desired skills. 

With CBE programs awarding credit and degrees 
through new measures of assessment, institutions are 
finding new ways to record and convey the results of 
learning. One challenge that colleges pioneering these 
programs face is that student information systems 
(SIS) are designed to accommodate a system of educa-
tion based on the credit hour rather than demonstrated 
competencies. Another challenge is that there is no 
accepted standard for a competency-based transcript. 

Because CBE programs are considered to be experi-
mental and financial aid (and employer tuition reim-
bursement) is still based on the credit hour, students 
in competency-based programs will have transcripts, a 
competency-based transcript (or report) and one that 
is backwards compatible, all mapped to a credit-hour 
based equivalency. This credit-based transcript can 
sometimes be used when students transfer out of a 
CBE program or to another institution (though not all 
institutions award competencies in a way that can be 
transferred).

  Robert Kelchen, “The Landscape of Competency-based Education,” American Enterprise Institute, January 2015, https://www.aei.org/wp-content/uploads/2015/01/
Landscape-of-CBE.pdf. 

  D. Shapiro, A. Dundar, X. Yuan, A. Harrell, J. Wild, M. Ziskin. “Some College, No Degree: A National View of Students with Some College Enrollment, but No 
Completion,” National Student Clearinghouse Research Center, July 2014, http://nscresearchcenter.org/wp-content/uploads/NSC_Signature_Report_7.pdf 

  Brian Fleming, “Mapping the Competency-Based Education Universe,” EDUVENTURES, February, 2015, http://www.eduventures.com/wake-up-call/. 

  Julian L. Alssid, “A New Gallup Survey Says Colleges and Employers Disagree About How Workforce-Ready Graduates Are -- Who’s Right?” Huff Post College, 
April 29, 2014, http://www.huffingtonpost.com/julian-l-alssid/a-new-gallup-survey-says-_b_4862669.html. 
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With the competency-based transcript or competency report focused not on course, grade and GPA but on 
competencies learned and mastered, there are not yet standard conventions for the format this credential takes. 
The colleges and universities pioneering CBE programs are experimenting with transcript formats to convey 
competencies, with some using icons and others documenting them as text in columns that mirror a traditional 
transcript. However, institutions are not yet integrating competencies and their credit-based equivalent into a 
single transcript.

Following is an example of how competencies can be conveyed:
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Beyond CBE programs, there is interest in mapping inferred competencies from traditional programs into the 
transcript or as a supplemental competency report. Different from competency-based education, inferred com-
petencies are not necessarily assessed as an expected outcome of a course. 
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DATA-ENABLED TRANSCRIPTS

Data-enabled transcripts allow the embedding of hyperlinks into eTranscripts (typically exchanged as PDF doc-
uments) that institutions can use to provide additional context and information for an academic, co-curricular or 
experiential transcript. This allows transcript recipients to extend the transcript far beyond the data included in 
the document itself.  

Stanford University Registrar Thomas Black, who pioneered the use of embedded links, explains. “I’m a record 
keeper… I’m supposed to capture the academic record, your experience at Stanford,” he says. “That’s my job, to 
capture the whole breadth of that—not to get it distilled, but to capture it accurately… we can be more descrip-
tive about these things and reference them as well.” 

Linking course names to an online course catalogue is one example of how data-enabled transcripts can be used 
to provide a wealth of information that couldn’t otherwise be accommodated within the transcript. 

When transcript recipients select a linked course name, the corresponding URL is loaded into their web brows-
er, displaying the full course description or syllabus, which is typically hosted on the college’s website.

Virtually any text element within the transcript can be linked. Other fields likely to be transformed to bring a 
deeper level of detail may include the college name to provide institutional information, information about the 
degree awarded, instructor names and biographical information, select coursework and dissertations, detailed 
explanations or definitions of competencies or experiences related to a course, and a link to the learners ePort-
folio from the transcript header. In addition, an embedded link can be inserted to access information found on a 
legend or a key to grading.

  Thomas Black, “Beyond Grades,” Stanford Alumni, May/June 2009, https://alumni.stanford.edu/get/page/magazine/article/?article_id=30441. 

Figure 1: Co-curricular transcript example 1
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Extending Transcripts with Parchment

It is clear that there are several options for extending the transcript to be a richer documentation of student 
learning.  The question is, once your institution has taken the steps to provide this documentation how do you 
empower your students to order and send it to employers or admissions offices? Parchment built a framework 
to support all of the credentials your institution wants to offer. Including a central place for students to order, 
track, and store. As additional credentials are earned or offered, student can collect them for a single, compre-
hensive place to document all of their academic achievements. 

All Official Documents

Certificates, diplomas, licesnses and transcripts -- of 
any ilk -- are all official documents offered by academic 
institutions. And they can all be ordered by students to 
be sent to official destinations.  In four simple steps you 
can get started sending any official credential just as 
easily as you send eTranscripts today. 

1. Send Parchment a PDF
Provide an original PDF of your experiential transcript 
or competency based report. Include any additional 
artwork and settings such as pricing you would like to 
apply. 

2. Parchment Handles the Configuration
Parchment’s Member Consulting group will create the 
electronic version and place it in your ordering store-
front for testing. 

3. Review and Approve
We want everything to look perfect! Review the fin-
ished product, run some tests. Make sure everything 
works as you wish. 

4. Make Available for Students to Order
Now your experiential transcript or competency based 

report are available for students to order along with 
the transcripts you already offer.  

Determining how to produce these credentials is 
often the most challenging part of the project. But 
once you’ve decided, distribution using Parchment is 
extremely simple. 

To get started, contact your Parchment Account Executive. 


